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FOR IMMEDIATE RELEASE 

Cambridge Country Manor overcomes the COVID-19 outbreak 

Cambridge, March 17, 2021 

Caressant Care Nursing and Retirement Homes Ltd. and Cambridge Memorial Hospital are pleased to 

announce the conclusion of their voluntary management contract. The contact was signed on December 

17 to help fight an outbreak at the Cambridge Country Manor Nursing home that started on December 

8, 2020. 

The outbreak was declared over by Public Health officials on January 28, 2021.  This accomplishment 

was possible because of excellent teamwork and the comprehensive safety measures which Caressant 

Care had already put in place.  It is also due to the tremendous support provided by the Public Health, 

the Waterloo-Wellington LHIN, and Cambridge Memorial Hospital who were there every step of the way 

to help the Home contain the spread of the virus.  

To help keep Residents and Staff safe, the Home continues to provide Infection Prevention Control 

(IPAC) education to every staff on site.  Regular meetings with staff continue to occur to ensure 

everyone is proficient in IPAC measures. 

Audits on hand hygiene as well as PPE donning and doffing are completed to ensure compliance with 

IPAC protocols. A third party has been retained to oversee the screening of staff, 24/7. A separate trailer 

for screening has enabled optimized social distancing and processing of individuals coming into the 

facility. 

As of February 26, 2021 the Home is now providing rapid antigen testing.  This on-site swabbing enables 

faster COVID testing results.  Anyone entering the Home must be tested, and be COVID negative. 

The Home is pleased to report that the majority of staff and residents have been vaccinated with both 

first and second dose of the Pfizer vaccine.  

All basic rooms (4 beds) in the nursing home have been reduced to two residents according to the 

Ministry of Health directive.   

 

On February 18 the Home welcomed the first new admission.  

 

The Home is very appreciative of the hard work of staff in overcoming the outbreak, the support of 

families, residents, and the community during the outbreak, and since the pandemic began. 
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Media contact: 

 Stuart Oakley 
Communications and Marketing Manager 
Caressant Care Nursing and Retirement Homes Ltd. 
soakley@caressantcare.com 
 

Founded in 1975, Caressant Care Nursing and Retirement Homes Limited owns and operates 15 
Nursing Homes and 10 Retirement Homes located in primarily small towns across Ontario. 
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